BALCIA INSURANCE SE +371 67 030 500
Red.Nr. 40003159840 balcia@balcia.com
Kr.Valdemara iela 63, Riga, LV-1010, Latvija

“CITY COMBO HUNT" CAMPAIGN TERMS AND CONDITIONS

CAMPAIGN ORGANIZER:
“Balcia Insurance” SE, company registration No. 40003159840, legal address: Kr.
Valdemara Street 63, Riga, LV-1010, Latvia.

CAMPAIGN DURATION AND TERRITORY:
The campaign will take place on from 05.08.2026. from 00:00 to 11.08.2026. 23:59
(one week) within the territory of Latvia, Riga.

Any natural person who has reached the age of 18 may participate in the campaign —
the Participant.

CAMPAIGN TERMS:

During the campaign, each Participant can receive a unique discount code that
provides a one-time 10, 20 or 30 % discount on City Combo insurance premiums,
according to these terms and the selected location.

To receive the discount, the Participant must perform the following actions:

—_

. Download the Balcia mobile app (Balcia App) if not already installed.

N

During this week, from 5t of August until 11t of August, 2026 visit designated
locations — “Radosais kvartals Veldze”, “Kimmel kvartals” and “Uzvaras parks”
to get your City Combo discount. If during the above indicated period you visit
one location you will get promocode to redeem for City Combo insurance with
10% discount, if you visit two locations you will get promocode to redeem for
City Combo insurance with 20% discount, if you visit all three locations you will
het promocode to redeem for City Combo insurance with 30% discount.

3. Open the Balcia App at the designated location; enable the location (GPS)
function on your mobile phone and allow the Balcia App to access your
location data.

4. Ensure that the location access option “Always allow” is selected.

5. Atthe end of hunt or once you visit all three locations, whichever comes first
you will receive a gathered promocode: whether itis 10%, 20% or 30%.

6. To use the assigned unique discount code, the Participant must:

o Access the Balcia App and purchase the insurance product for which the
discount code was received.

« The discount code can also be used through your insurance broker.

o Thediscount code is valid until 25 August 2026.



» Thediscount applies to both new and renewable insurance contracts, if the
concluded contract comes into effect no later than 30 days from the date of
the insurance offer issuance, i.e., no later than 5 September 2026.

Discount codes received during the campaign do not apply to existing insurance
contracts, nor in cases where a Balcia client terminates an existing insurance contract
to enter a new contract for the same insured object using this discount.

No other additional discounts or special offers may be applied to insurance premium
payments during the campaign.

In cases where an insurance product is purchased via an insurance distributor during
the campaign, the distributor is entitled to grant the client a maximum 30% discount
without applying any other additional discounts, if the person has visited all three
designated locations and receive a promocode redeemable for 30% discount.

Any insurance contract concluded within the campaign, if amended or canceled, will
be subject to the full insurance premium without discount.

Balcia reserves the right to refuse to issue voluntary insurance offers and conclude
insurance contracts during the campaign.

Balcia is not responsible for any technical issues or errors that may occur during the
use of the assigned code.

Balcia reserves the right to change the campaign terms or terminate the campaign at
any time without prior notice.

CLAIMS AND THEIR REVIEW:
Campaign participants may submit claims until 31 August 2026 by sending a written
request to “Balcia Insurance” SE:

« In printed form with signature to the address: Kr. Valdemara Street 63, Riga, LV-
1010, Latvia;

« In electronic form with a secure electronic signature to balcia@balcia.lv with
the note: “Claim regarding the ‘CITY COMBO HUNT' campaign.”

All claims will be reviewed, and a response will be provided to the participant within 15
(fifteen) business days from the date of receipt of the written request.

PERSONAL DATA PROCESSING:

For the purposes of administering the Campaign, Balcia processes the Participant’s
personal data, including identification and contact details, information relating to
participation in the Campaign, and location data generated through the Balcia App for
the purpose of verifying visits to designated Campaign locations.



Balcia will process the Participant's geofencing data solely to verify compliance with
the Campaign conditions, determine eligibility for the applicable discount, administer
the Campaign, and prevent fraudulent participation. More information on the
processing of personal data, including the legal basis, retention period, and data

subject rights, is available in Balcia's Privacy Policy.

ADDITIONAL TERMS:
Additional information about the campaign can be obtained via email at
balcia@balcia.lv or by phone at 82222.



https://www.balcia.lv/lv/page/privatuma-politika
mailto:balcia@balcia.lv

