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Explanation of Terms

All terms in the text will be written in lowercase italics

Insurance indemnity
The money paid or services provided according to 
the insurance contract. 

Insurance contract
The agreement between the insurer and 
the policyholder.

Insurer or us
Balcia Insurance SE.

Insured or you
A person who benefits from the insurance 
contract. You must have an insurable interest. 

Policyholder
A person who has entered an insurance
contract with us. 

Insurance premium
The amount paid for insurance.

Sum insured 
The maximum amount stated in the insurance 
contract. The sum of insurance indemnities cannot 
be more than the sum insured. This amount may 
differ for each insured risk or group of risks. 

Beneficiary 
The person in the insurance contract who will get 
the insurance indemnity, as shown in the insurance 
contract. 

Accident
A sudden and unexpected event while driving the 
insured vehicle. It is caused by outside factors and 
not your actions. It may lead to injury, health 
problems, or death. 

Relatives:
• Your spouse or the partner with whom you live.  
• Your children, grandchildren, parents, 

grandparents, brothers, or sisters. This also 
includes those of your spouse or partner. 

Third party
Anyone other than you, relatives, or the policyholder.

Vehicle
A vehicle owned by you or a relative that does not 
need to be registered with the Road Traffic Safety 
Directorate (CSDD). It also includes electric 
scooters that reach a top speed of 25 km/h and 
have up to 1000 W of motor power. It does not 
include machines for construction, farming, or 
forestry, lawn mowers and loading equipment. 

Theft
Taking the insured object without permission and 
against the law. 

Robbery
Taking the insured object using violence or threats 
against you or a relative. 

Professional sports competitions and training
Sports competitions and training that are your or 
relative’s job or source of income, including 
participation in national teams, sports clubs, or 
international competitions. 
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Vehicle
Insurance

What is insured?

Vehicle damaged by a sudden and unexpected 
external event. It also includes destruction, theft, 
or robbery. All events, which are not specified as non-
insured herein, shall be insured. 

Special safety gear made to lower injury risk and keep 
the rider safe. 

Transporting the damaged vehicle to a repair shop 
and renting a similar vehicle for up to five days. 

What is not insured?

Vehicle damage caused by the following:
• Wear and tear or corrosion; 
• Temperature fluctuations or chemicals; 
• Pests, rodents or other animals. 

We will not indemnify for vehicle’s: 
• repairs covered by the manufacturer’s or supplier’s 

warranty. 
• Costs for reconstruction, maintenance, or replacing 

worn parts. 
• Minor cosmetic repairs that do not affect the 

vehicle’s function. For example, surface damage, 
wear, scratches, or discoloration. 

• Repair of mechanical or electronic breakdowns, 
unless caused by an external force. 

Accident
Insurance

What is insured?

Injuries to you or a relative while using the vehicle.

Hospital daily allowance for each day spent in the 
hospital due to an injury.

Your or a relative’s death caused by an accident. 

What is not insured?

Accidents caused by illness, congenital, or acquired 
physical  defects not related to the accident.

Stress fractures (from repeated or unusual strain). 
Also hernias of the abdominal wall, diaphragm, groin, 
or spinal disc caused by lifting heavy objects.

We will not pay the insurance indemnity for accidents 
caused by: 
• Chronic illnesses (long-term with possible flare-

ups). 
• Congenital, degenerative or other diseases. 
• Congenital or acquired physical defects. 
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Civil Liability
Insurance

What is insured?

Accidental harm caused by you or a relative to a third 
party, including: 
• Material costs related to injury or death. 
• Costs for property damage. 
• Legal fees agreed in advance with us if a third 

party brings an action against you or a relative. 
• Reasonable rescue costs to prevent or reduce 

further damage. 

Insurance applies while using vehicles that are not 
required by law to have Compulsory Civil Liability 
Insurance of Owners of Motor Vehicles (OCTA). 

What is not insured?

Damage to a rented vehicle. 
Loss of income, moral damages, penalties, 
or late fees.

Insurance Contract

Conclusion of the insurance contract 

You and the policyholder must give full and honest 
information when concluding the insurance contract. 

As your current insurance contract is approaching its 
expiration date, we may send you a new offer if you 
have agreed to it. Your payment for the new offer will 
confirm the conclusion of the insurance contract. 

Termination of the insurance contract

The policyholder can terminate the insurance 
contract anytime by notifying us in advance. 

We can end the insurance contract after paying the 
insurance indemnity. We need to give you prior notice.

We can end the insurance contract on our own by 
giving prior notice if there is a force majeure event 
that prevents us from fulfilling our responsibilities. 
This includes events such as natural disasters, 
emergencies, or government restrictions. 

If the insurance contract is ended and law does not 
state otherwise, we will refund any unused insurance 
premium for the rest of the insurance period. 

Insurance Indemnity

 If an insured event occurs

Immediately contact the relevant authority:

• The medical authority in the event of an accident. 
• The police respond in the event of theft, robbery, or 

a road traffic accident. 
• The fire and rescue service in case of a fire or 

similar accident. 

Take the necessary measures to reduce further 
losses, and contact us as soon as possible. We will 
advise you on how to proceed and agree on the next 
steps. 

By concluding the insurance contract, you permit us to 
investigate the insurance event. This includes the 
right to request and obtain all necessary documents 
and information.  

Please provide us full details of the accident and the 
costs involved. If you have a claim for compensation 
from a third party, send it to us immediately! 
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How We Will Calculate 
Insurance Indemnity

Vehicle insurance
 
We will evaluate the cost of purchasing a vehicle of 
the same type and similar quality or the repair costs 
to return the vehicle to its previous state. 

For vehicles under 1 year old, we will calculate the 
insurance indemnity. We will not take depreciation 
into account. 

For vehicles over 1 year old, we will calculate the 
insurance indemnity. We will reduce the cost of a new 
vehicle by 10% for each year of depreciation.  

In case of partial damage, we will pay the insurance 
indemnity to you or pay the repair costs.You can 
choose any repair shop by prior agreement with us. 

If the vehicle is destroyed or the repairs exceed 70% of 
its purchase price, we may: 

• Replace the vehicle with an equivalent one. 
• Pay the difference between its pre- and post-

accident value. It is the value of the usable vehicle 
remains. 

• Reduce the insurance indemnity by the value of the 
remains if you keep them. 

Accident insurance
 
In case of injury, we will calculate the insurance 
indemnity according to Annex 1. We will multiply the 
sum insured in the insurance contract by the set 
percentage for the injury. For bone fractures and 
dislocations, the medical documents must include an 
X-ray that confirms it.

• One body part: if one body part or organ system has 
several injuries in one accident, we will pay insurance 
indemnity only for the most serious injury. 

• Several body parts: if several body parts or organ 
systems are injured in one accident, we will 
pay insurance indemnity for each of them. 

• Several fractures of one bone: if one bone is broken 
in several places, we count it as one bone fracture. 

• Tooth damage: tooth loss means that most of the 
tooth or its root is broken, and the tooth was real 
and healthy before. We will not pay insurance 
indemnity if the tooth was damaged while chewing 
or due to illness (for example, caries or bruxism). Up 
to 6 years of age, half of the benefit is paid in case 
of loss or damage of milk teeth.

In case of death: if an injury causes death within one 
year after the accident, the beneficiary (or the heir if 
no beneficiary is named in the insurance contract) will 
receive the full sum insured according to the law. 

In case of disability: if an injury causes disability and 
it is confirmed within one year after the accident, we 
will pay insurance indemnity.

If you are diagnosed with disability within one year 
after the accident, we will calculate the insurance 
indemnity based on the sum insured and the degree of 
disability set by the State Medical Commission for 
Health condition and working ability. 

Insurance indemnity 
% of the sum 
insured

Group |Group ||Group III

100 %50 %25 %

Degree of disability

If you were paid for an injury from the same accident, 
your insurance indemnity will be reduced. The 
reduction will be equal to what you already received. 
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In which cases we will 
reduce the insurance
indemnity

We have the right to reduce the amount of the 
insurance indemnity payable if: 

If You, a relative, or beneficiary got a full or partial 
cover from the person who caused the damage. 

If You, a relative, or beneficiary may be entitled to 
compensation from the Compulsory Civil Liability 
Insurance of Motor Vehicles Owners. 

If You, a relative, or the policyholder can claim 
compensation from other insurer for the same 
insured event. We can pay the indemnity. The amount 
will be in proportion to how our insurance contract's 
sum insured compares to the sum insured in other 
agreements. 

If the insurance indemnity for any risks reaches 
the sum insured or limit during the insurance 
contract period. In such case we will pay as 
the insurance contract says. 

When is the
insurance invalid?

If you, relative, the policyholder or beneficiary do not 
report an insured event on time and we cannot 
determine the exact costs or losses involved. 
 
If you, relative, the policyholder or beneficiary gave 
false information or tried to increase the claim 
amount unlawfully. 
 
You, relative or the policyholder broke the insurance 
terms and conditions. 
 
If there is evidence of wilful misconduct from you, 
relative, the policyholder or the beneficiary, such as 
malice or gross negligence. 
 
If You, a relative or policyholder were over the legal 
limit for alcohol or drugs and this had a causal link 
with the accident. 
 
The vehicle is used for commercial purposes. 
 
The event happened due to war, military action, or 
strikes. 
 
If you, a relative or policyholder take part in 
professional sports competitions or training. 

How long does it take to 
make a decision?

We will do everything possible to make a 
decision as quickly as possible, but no 
later than 5 days after receiving all the 
necessary documents.

Action In Case Of Disagreement, 
Disputes, Or Complaints

We believe that we will be able to reach an agreement, 
but if there are differences of opinion, we will resolve 
them through negotiation. If we still cannot reach an 
agreement, you can contact:

• Consumer Rights Protection Centre: www.ptac.gov.lv;
• Ombudsman of the Association of Latvian Insurers: 

www.laa.lv;
• Bank of Latvia: www.bank.lv;
• the courts, in accordance with the laws and 

regulations of the Republic of Latvia. 

If you wish to lodge a complaint, you can do so by:  
• Sending an e-mail to: balcia@balcia.lv ; 
• Calling: (+371) 206 82 222;
• Sending it by post or by handing 

it in at the head office, Krišjāņa Valdemāra iela 63, 
Rīga, LV-1010; 

• Contacting any of our insurance distributors.  

For more information on the complaints procedure, 
please visit www.balcia.lv under ‘Legal stuff’.  
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Other Conditions

All information on the processing of personal data is 
available in the Privacy Policy, which can be found at 
www.balcia.lv. 

In the event of any disputes or ambiguities, the 
Insurance Contract Law of the Republic of Latvia shall 
apply.  

If you, the policyholder or the beneficiary are subject to 
sanctions from the Republic of Latvia, the EU, the UN 
or other institutions, we have the right to unilaterally 
terminate the contract.  

If there are discrepancies between the Latvian and 
foreign language versions of the text, the Latvian 
version shall prevail.
 
Supervision of the insurance market in the Republic of 
Latvia is carried out by the Bank of Latvia:

Krišjāņa Valdemāra iela 2A,
Riga, LV-1050

www.bank.lv

info@bank.lv.
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Annex 1- Injury List

Pelvis, leg

Hand

25 %
Fracture of the pelvic bone, joint 
dislocation, fracture of the femoral head 
or neck

35 %
Three or more fractures of the 
pelvic bones

20 %
Fracture of the thigh bone (excluding the 
joint area)

5 %
Fractures of the knee joint bones 
(intercondylar eminence fracture, 
epicondylar fracture, tibial condyle fracture, 
patellar fracture, and partial or complete tear 
of the anterior and/or posterior cruciate 
ligaments).

15 %
Fractures of both lower leg bones

4 %

Fracture of the foot, foot base, and 
metatarsal bone (regardless of the 
number of broken bones)

3 %
Broken toe (regardless of the number of 
broken toes)

18 %
Fracture of the head of the 
humerus, fracture of the neck 

9 %
Fracture of the humerus (excluding the 
joint area) 

7 %
Fracture of the elbow joint bone, 
fracture of one forearm bone  

12 %

4 %

3 %

Fractures of both forearm bones 

Fracture of the wrist or hand bones 
(regardless of how many bones are broken)

Fracture of a finger (regardless of 
the number of broken fingers)

9 %
Fracture of the tibia or fibula, ankle 
fracture
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Other personal injuries

Brain injuries

3 %
Cerebral concussion in outpatient

7 %
Cerebral concussion in inpatient

8 %
Subarachnoid haemorrhage, cerebral 
contusion (CT confirmed) 

15 %
Subdural haemorrhage
(CT confirmed)

25 %
Epidural haemorrhage
(CT confirmed)

Eye, ear injuries

1 %
Eye injury, outer ear injury

3 %
Inner ear injury

5 %
Eye injury requiring outpatient or 
inpatient treatmen

Joint dislocations

2 %
Dislocation of the lower jaw, upper jaw, 
wrist, foot, or fingers

5 %
Dislocation of elbow joint or shoulder joint, 
tear of the shoulder joint capsule

12 %
Hip joint dislocation, dislocation of a 
spinal vertebra

Ligament, tendon rupture, 
peripheral nerve damage

0,5 %
Any ligament sprain (without 
immobilisation/fixation)

1 %
Any ligament sprain with rigid 
immobilisation

3 %
Any tendon (ligament), muscle tear, 
nerve injury

1 %
Meniscal injury without surgery

3 %
Meniscus injury with surgery

6 %
Achilles tendon injury without surgery

9 %
Achilles tendon injury with surgery
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Other personal injuries

Soft tissue injuries

Burns and frostbite 
of the body

Damage to 
internal organs

Other injuries

1 %

2 %

3 %

15 %

30 %

2 %

4 %

5 %

Grade III causing pigmentation

3 %

Mechanical or chemical 
damage to respiratory and 
digestive tracts, traumatic 
bruising, rupture of organs 
without surgery

Traumatic damage to internal organs 
if surgery is performed. Traumatic 
spinal cord injury. Haemorrhage in the 
spinal cord.

1-7 days

Grade II causing 
pigmentation

Grade IV causing pigmentation

1% of body surface area equivalent
to the size of the patient's hand

1 %

more than 7 days

Electrical injuries, snake bites, or animal bites that 
require hospitalization

Treated at a medical facility: bruised, torn, 
saw-cut, cut, stabbed/puncture, or animal-
bite wounds; extensive skin abrasions; 
surgically treated hematoma; torn-off 
fingernail or toenail

The %  indicated for the corresponding grade of 
burn is multiplied by the % of the damaged body 
surface

Suture wounds

Subchondral, osteochondral, 
trabecular lesions (injuries/damage)
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